[Tpunoxenne Ne 5

K PacropsHKeHHIO YTIpaBleHHs! PUHAHCOB
AnMuHuCTpanuu ropojaa ['mazosa

ot 16.04.2018 No 24/ox

Caenenus as NpoBeACHHUS roI0BOro MOHHTOPHUHIA H OLIEHKH Ka4eCTBa e——:v:nowoﬂc MEHEI’KMEHTA,
OCYINEeCTBJISAEMOI0 IJIABHBIMHA PACHOPAAHUTE/IAIMHA

HAauMEHOBAHHUE INTABHOT'O paCIIOpAAATEIIA

Ccblika B
PexBH3uTBI
Ne UHPOPMAIIHOHHO-
3navenue IToaTBepxkaammue HOPMATHBHOI'O
[0Ka3a [loka3zaTenn TeJIEKOMMYHHKAIL
nmoKaszarteJs AOKYMEHTBI [IPaBOBOI0 aKTa .
Tejs HOHHOM CeTH
(uHOE)
«AuTepHETY
1 2 3 4 5 6
Hanpuue  (OTCyTCTBHE)  NMpaBOBOrO  akTa  IVIABHOTO PexBu3uTHI Ccbuka Ha MpaBOBOH
pacropsiAuTeNs MO OpraHU3allMd BHYTPEHHero (hMHAHCOBOTO PaBOBOrO aKTa | aKT IJIaBHOTO
KOHTPOJIS W BHYTPEHHEro  (PUHAHCOBOTO  ay/MTa, IJIABHOTO pacnopamuTens 1o
OCYLIECTB/ISEMbIX B COOTBETCTBUHU C TpeboBaHuaMH cT.160.2-1 pacropsauTens O | OpraHu3aluu
bromkerHoro konekca PO OpraHu3aLuu BHYTPEHHErO
3.2 B cnyyae HanuMuMsi nNpaBOBOrO aKkTa MO  OpraHM3aLMH X BHYTPEHHEro ¢uHancoBoro
BHYTPEHHEro  (MHAHCOBOrO  KOHTPOJA H  BHYTPEHHErO ¢uHaHCOBOTO KOHTPOJIs :
¢unancoBoro ayaura — 1, KOHTPOJIs U | BHYTPEHHErO
B ClIy4yae OTCYTCTBHA [IPaBOBOIO AaKTa [0 OpraHM3aluM BHYTPEHHEro ¢uHaHCOBOTO aynHTa
BHYTpEHHero ()MHAHCOBOTO KOHTPOJSI M BHYTPEHHEro (UHAHCOBOrO ayauTa
¢uHaHcoBOro ayaura - 0
Hanmnume  (otcyTtcTBuHE) CBOJIHOrO  TOJOBOTO  IUIaHa
BHYTPEHHEr0 (PMHAHCOBOIO KOHTPOJIA
TP @ P Konus CBOJIHOTO
%3 B ciy4ae ocyuiecTBieHHs MEpONpPHATHH MO BHYTPEHHEMY + TOA0BOTO [U1aHa, | X
(huHAHCOBOMY KOHTPOJIO - 1, KOIHUH 3aKJIFOYEHUH
B Cilydae OTCYTCTBMS MEpONPHUSATHH 10  BHYTPEHHEMY
(buHaHCOBOMY KOHTpOTIO - ()




CchlIKa B

PexBH3HTDI
Ne HH}pOpMAIHOHHO-
3HaveHue IMoaTBepxkaaromue HOPMATHBHOTI'0
oKasa IMoka3zarenn TeJEKOMMYHHUKAIL
MoKasarejs AOKYMEHTbI NPaBoOBOro aKTa .
TeJas HOHHOH CeTH
(unoe)
«HTepHET
1 2 3 4 5 6
Hanuuue (otcyrcreue) CBOJHOIO TOMOBOrO  IUIaHa
BHYTPEHHEro (PMHaHCOBOTO ayuTa
¢ o Konus CBOJHOTO
3.4 B ciyyae ocymiecTBIeHHs MEpONPUATHH MO BHYTPEHHEMY rOZIOBOTO IUIaHa, | X
¢rHaHCOBOMY ayawTy - 1, KOIIMH aKTOB
B Clly4ae OTCYTCTBMS MEDONpPHATHH 1O  BHYTPEHHEMY
¢buHaHCOBOMY ayauTy - 0
. KOTIUA ITnana
CBOEBPEMEHHOCTh YCTPaHEHWS HApPYIIEHHM, BBIIAHHBIX O "
- MEPOIIPUATHI (KOIHS
3.7 pesylbTaTaM  KOHTPOJBHBIX ~ MEpONpHATHH (B ciydae e B ey |
OTCYTCTBHS HapyLIEHUH, I0Ka3aTeNb He PaCCUMTHIBAETCSA) VTP
JIOKQJIbHOTO aKTa)
Hanwuuwe  (orTcyrcTBHE)  mpaBoBOro  akTa  [JIaBHOTO PexBu3utEI Ccpuka Ha npaBoBO#
pacropsaiuTeNd, YTBEPKIAIOLIEr0 TOPANOK  COCTaBIIEHHMS, NPaBOBOroO aKTa | aKT IJIaBHOTO
YTBEPKIEHHS M BEACHHS CMET  MOJBEJIOMCTBEHHBIX TJIaBHOTO pacrnopsaauTes,
MYHHLMIATbHBIX Ka3€HHBIX YUPEeKICHHM pacnopsiauTens, YTBEepXKIAIOIHH
5 YTBEPXKIAIOLIETO MOPAIOK
i Cly4ae HaJIHYHMsA MPABOBOIO aKTa IJIABHOTO PaCIOpsAMTENs, HOpATIOK COCTARJIEHNA,
; YTBEP/KIAIOLIEr0 MOPAAOK  COCTABJICHHMA, ﬁwovxﬂmmsﬂ H cocTaBiIeHHS, yTBEKICHHS ”
BEJIEHHA CMET MyHHLIMNAIBHBIX KA3€HHBIX YUPEXKAEHHH - |, VTBEpAIEHHS i | senemm .
B Cly4ae OTCYTCTBHA  MPaBOBOrO  aKTa  IJIABHOTO S CMeT | MyHHLHTATBHBIX
pacropsauTens, YTBEPKJAIOWEr0 MOPAAOK  COCTaBIEHHS, MYHMLHTIATEHBIX —
YTBEPAACHHS M BEICHHA CMET MYHHULMNAIBHBIX Ka3eHHBIX KA3CHHEIX —
YUPEKICHNH - yupekIeHuit
Hanuuuwe  (oTcyTcTBHE) — MpaBOBOrO  akTa  IJIABHOTO PexBu3uTEI Ccpliika Ha IpaBOBO
pacropaauTeNs, YTBEPKAAIOLIETO MOPSNOK COCTABIECHHS M TIPaBOBOT'O aKrta | aKT IJIaBHOTO
42 YTBEP)KIEHHUS TJIAHOB (GHHAHCOBO-X03HCTBEHHOM TJIaBHOTO pacnopsuTes,
J€ATEeIbHOCTH MYHULMNAJIBHBIX OFOKETHBIX H aBTOHOMHBIX pacnopsauTens, YTBEPXKIALOIHi
YYPEKIEHHH, COCTABIEHUS OTYETOB 00 WX HCIOITHEHHH YTBEPIKAAIOLLETO NOPAZOK




Ccblika B

PexBu3HTHI
Ne HH(POpMAIHOHHO-
3Havyenue IHoarBepknaomue HOPMATHBHOI'0
10Ka3a Iloxa3zarenaun TeJIEKOMMY HHKAIL
1oKa3zarteJs JOKYMEHTBI IIPaBOBOI0 AKTA "
TeJd HOHHOH CeTH
(nHOe)
«MAuTepHeT»
1 2 3 4 a 6
B CJIyyae HAJIMYHMs MPABOBOrO aKTa IJIABHOTO PacoOpsIHTENs, MOPSAOK COCTAaBIEHHs | COCTaBJIEHHS H
YTBEPXKIAIOWEr0 MOPAAOK COCTAaBICHHUS M YTBEPXKICHHUA " YTBEPKICHHUS | YTBEPKACHUS
[UIAHOB (HHAHCOBO-X03AHCTBEHHOH JEATENBHOCTH IJIaHOB ~ (DMHAHCOBO- | IUTAHOB (DPHHAHCOBO-
MYHHIHUNAIBHBIX OIO/DKETHBIX M aBTOHOMHBIX YUPEXKICHHH, XO34MCTBEHHO XO34HMCTBEHHON
COCTaBJICHHS OTYETOB 00 UX MCMIOJIHEHHH- 1, JeSITeNBHOCTH JIeSTeTbHOCTH
B Clyyae  OTCYTCTBMS  MpPAaBOBOTO  aKTa  IVIABHOTO OFO/DKETHBIX | OIO/DKETHBIX "
pacropsanTeNs, YTBEPKIAIOUIEr0 MOPAJOK COCTAaBICHHA H aBTOHOMHBIX ABTOHOMHBIX
YTBEPXKICHUS TUIAaHOB (bHHaHCOBO-X034HCTBEHHON yUpexKACHUI yUpeKACHUH
NIEATENbHOCTH MYHHIMNATbHBIX OFOKETHBIX M aBTOHOMHBIX
YUPEXKIEHHH, COCTABICHHS OTUETOB 00 WX MCMOMHEHUH- 0
Jons  MyHMUMMAIbHBIX ~ OIO/UKETHBIX H  aBTOHOMHBIX PacuyerHas Tabnmuua K
yYpeXI€HHH, BBIMOJHUBIIMX MYHHLMNAIbHOE 33JaHUS Ha nokasaremo 4.3 «Jlons
100% B obmeM 00beMe MYHHLUMNAIbHBIX YYPEKIACHHH, IUIA MYHHLIUMAJIBHbIX
KOTOPBIX [JIaBHBIH pacrnopsauTeNb YCTaHOBHII OrO/DKETHBIX H
MyHHULUnanbpHble 3aaauus, P=(R/U)x100% ABTOHOMHBIX
R - KOJHYeCTBO MYyHMLMIMATBHBIX OFODKETHBIX U ABTOHOMHBIX yUpexIeHHH,
YUPEXKACHHH, BHIMOJHUBLIMX MYHHMUMIAIbHBIE 3aJaHHA Ha BBIMOTHUBIIHX
43 100%, enuHuLL MYHHULIMIAJIbHbIE X X
saganus Ha 100% B
U - ofllee KOMHYECTBO MYHHMUMIATbHBIX OIODKETHBIX H obuiem obbeme
ABTOHOMHBIX ~ YUPEXKIEHWH, [UI1 KOTOPBIX YCTaHOBJIEHBI MYHHLHITAbHBIX
MYHHULHITAIBHBIE 3a[JaHK s, €AMHHL] YUPEKAECHUH, s
KOTOPBIX  YCTaHOBJIEHBI
MYHHLIMIA/IbHbIE
3aJaHHA»
Jlons  MyHMUMOAIbHBIX — OFOJDKETHBIX M aBTOHOMHBIX Beinucka U3 10KyMEHTOB
YYpexJICHHH, IS KOTOPBIX YCTAaHOBJEHBI KOJIHYECTBEHHO TJ1aBHOTO
4.4 u3MepuMble (HMHAHCOBbIE CAaHKUMM (IUTpadbl, W3BATUA) 32 pacniopsiauTens 06 | x X
HapyLIEHHUS YCJIOBHH BBIMONHEHHA MYyHULMIAIbHBIX 3aJ[aHHH, YCTaHOBJICHUH
P=(Q/V)x100% KOJIHYECTBEHHO




CcblIKa B

PexBH3UTBI
Ne e— To HHGOPMALHOHHO-
ATBEPKIAIHE HOPMATHBHOT'0
MoKasa Iloka3aTean TeJIEKOMMYHHKALL
MoKasarteJis AOKYMEHTBI NIPaBOBOI0 AKTA o
Tes HOHHOH ceTH
(unoe)
«UHTepHEeT)
1 2 3 4 5 6
Q - KONHMYECTBO MYHHUMIAIBLHBIX OIOIKETHBIX U aBTOHOMHBIX M3MEPHMBbIX
YUPEKIEHHH, [UId KOTOPBIX YCTAaHOBJIEHBl KOJHYECTBEHHO (UHAHCOBBIX  CAHKILIMM
M3MEpUMble (MHAHCOBbIE CaHKUMH (LITpadbl, W3bATHSA) 32 (wtpadoB, u3bsTHI) 32
HapyLIEHHs YCJIOBHH BBINOJIHEHHS MYHHLMNATIBHBIX 3aaHHMIA, HapyLIEeHHUs YCJIOBHIA
©ZIMHHL BBINOJTHEHHUS
MYyHULUMATBHBIX
V - ofmee KOJIMYECTBO MYHHLMNAILHBIX OIOIKETHBIX M 3a/laHui
ABTOHOMHBIX YUYPEX/ICHHH, €TUHHII
Jlons MyHMUMDANBHBIX YYPEXKACHHH [UIS pPYKOBOAHTENIEH Beimucka W3 TpymoBeIX
KOTOpBIX OIUIaTa Tpy/Ja ONpeessercss ¢ YYeTOM pe3ysbTaToB KOHTPaKTOB
HX npodeccHoHanbHOM AestensHocTH, P=(F/U)x100% PYKOBOAMTENEH
F - KONMYECTBO MYHHIMNANBHBIX  yYpeXIEHHMH a7 MyHULIMIATBHBIX
PYKOBOJMTENEH, KOTOPHIX OIUIaTa TpPyAa ONpEAeNIeTcs ¢ YYPEXKAEHHH, B KOTOPBIX
45 YYETOM PEe3YJbTaTOB MX TNpPO(EeCCHOHAILHON eSTeLHOCTH, colepKarcs TONOKEHHs N
€IMHHULL 00  ommare  Tpyma
PYKOBOZUTENEH,
U - ob1mee KOIM4eCTBO MyHHIMNATBHBIX YUPEKICHHH, €THHHI] ONPEAENAEMOH € y4eToM
pe3yJbTaToB UX
npodeccuoHaIbHOH
[EeSTENbHOCTH
IlepyofMYHOCT, MOHHMTOpHHTa MoOKasaTened obbeMa H Boinucka 13
Ka4yeCTBA  MYHMLMIAIBHBIX  33JaHMH  MYHMIMIIAILHBIX MYHHLIMIAIBHBIX
OFOJDKETHBIX M aBTOHOMHBIX YUPEXIEHHH 3alaHHH X
4.6 B ciayyae npoBeaeHMs  eXEMECSYHOTO  MOHMTOPMHIaA MYHHLMITAIBHBIX
nokasartesied 00beMa W Ka4ecTBa MyHHLMIAIBHBIX 3aaHUH - Or0/DKETHBIX "
3, ABTOHOMHBIX
B Ciyyae TpOBEJEHHS €XKEKBApTAIbHOTO MOHMTOPHHIa YUpeKJCHUH 0
nokasaresied 00beMa M Ka4ecTBa MyHHLIMNAJIBHBIX 3aaHHN - NePHOAUYHOCTH
2, MOHHTOPHHIa




Ccopl1Ka B

PexBu3utnl
Ne HHPOPMAIIHOHHO-
3Havenue Ioarsepxaaromue HOPMATHBHOI'0
MOKa3a IMoka3zatesnn TeJIeKOMMYHHKAIL
noKasaTtejs JIOKYMEHTbI [PaBOBOI0 aKTa 5
Teas HOHHOM CeTH
(uHOE)
«HHTEpHETH
1 2 3 4 5 6
B Ciy4yae MpOBEJCHHs €XErofIHOr0 MOHMTOPHHIA MOKa3aTeseH nokazareneit obbema H
00beMa ¥ KayecTBa MyHULMITAIBHBIX 3a1aHui - 1, KayecTBa
B CIy4ae OTCYTCTBHA MOHMTOPHHra Moka3sarened obbema H MYHHLHITATbHBIX
KauecTBa MyHHULIMMAIBHBIX 3aJaHuH - 0 3alaHuH
Hanuuue (OTCyTCTBHE) ITAaHOB MEPONPUATHH  TJIABHOIO PexBU3HTHI
pacropsAMTeNs N0 YCTPaHEHHIO pobJieM, BbIABJIEHHBIX B XO/IE HOPMaTHBHOTO
MOHMTOpMHIa  ToOKa3zateneid  oObeMa M KayecTsa NpaBoBOro akta 00
MYHHLMNAJIbHBIX 33/1aHUH YTBEPXKJCHHHU IU1aHOB
B cnyyae HanuyMs < TUIaHA ~ MEPONPHUATHA  IVIaBHOTO MEepONPHUATHH
pacropsAMTes O YCTPaHEHHIO MpobIieM, BBIABIEHHBIX B XO/1€ IJ1aBHOTO
MOHHUTOpMHra  MOKazatenedf  o0bemMa M KayecTBa pacnopsaaurens 10
4.7 MYHHLHMMATbHbIX 3aaHuM - 1, X YCTpaHEHUIO
B ClIy4yae OTCYTCTBHA IUIaHA MEPONPHUATHHA  IJIABHOIO npobem,
pacropsiAUTEINs 110 YCTPaHEHHIO MPOo6/IeM, BBIABICHHBIX B XOJIE BBUIBJIEHHBIX B XOJI€
MOHHTOpMHra  TMOKa3aTeiedl  obbeMa M KayecTBa MOHHMTOpHHIa
MYHHLIMIATBHBIX 3a/iaHuii - 0 nokazareneii  obbema
H KayecTBa
MYHHLMMATbHBIX
3a/1aHuH
Hannune (oTCyTCTBHE) yTBepXKAEGHHBIX —TpeOoBaHMH K PexBu3uTHI Ccbuika Ha
KauecTBY (CTaHJApTOB KAauecTBa) OKa3aHWS MYHULMIAIbHBIX HOPMaTHBHOIO HOpMaTHBHbIH
4.8 yCIIyT MyHHLMNANBHEIMH YupexaeHusimu, P=(B/Y)x100% npaBoBOro akta 00 | mpaBoBod akT 00
X YTBEPKIEHHH YTBEPKACHUH
TpeboBaHUH K | TpeboBaHH#H K
B - koysiHuecTBO MYHHUUIIAJIBHBIX  YCIYI' M3 [CPCYHA Ka4yecTBYy Aoﬂmgmﬁ.ﬂom Ka4eCTBY
MYHUUHMMATBHBIX YCIYT [IABHOTO PaCOPAIHTENS, 110 KOTOPbIM KauecTBa) OKasaHus | (CTaHZapTOB
YTBEpKACHbI TPeOOBaHMA K KauecTBY (CTaHJapThl KauecTBa) MYHHILHIATbHBIX KauecTBa) OKa3aHHMs
OKa3aHUA MyHHIUNAJIBHBIX YCIIYT, €AHHULI, YCIIyT; MYHHLHITATBEHBIX
PEKBHU3HUTBI ycIyr




CcbLIKa B

PexBu3uThI
Ne 3 HH)OPMALHOHHO-
HaYeHHe :Oh,:w@—uvxhwsa—\—m HOPMATHBHOT O
nmokKasa IokazaTean TE€JICEKOMMYHHKAIL
nmoxKasareJjs AOKYMEHTBI IIPpaBOBOI0 aKTa 3
TEaA HOHHOH CE€TH
(unoe)
«HTEepHET)
1 2 3 4 5 6
Y - obuiee KONMYECTBO MYHHUMMAIBHEIX YCIYT B TEpedHe HOPMaTHBHOTO
I[JIABHOTO PacriopsaUTENs, €JHHHI] [IPaBOBOTO  aKTa 00
YTBEpIKIECHHH
NepeyHs
MYHUIUNATBHBIX
yemyr,
JIeCTBOBABILIETO B
OTYETHOM TEPHOIE
Hannume (oTcyTcTBME) HOPMAaTHBHOTO IIPaBOBOTO  aKTa, PexBuzuThI Ccbuika Ha
YCTaHaBJIMBAIOLIEr0 HOPMAaTHMBbl (DMHAHCOBBIX 3aTpaT Ha HOPMAaTUBHOTO HOPMATHBHbIH
OKa3aHHe MyHHLMNaIbHbIX yeryT, P=(R/Y)*x100% TIPaBOBOTO aKTa, | IpaBOBOH aKT,
R - KOJMYECTBO MYHMLMNANBHBIX YCIAYr M3 I€peyYHs YCTaHABJIMBAIOLIEr0 | yCTaHABIMBAIOLIHH
4.9 MYHHIHIIAJIBHBIX YCIIYT IJ1aBHOTO PACMOPAAUTESS, 110 KOTOPEIM HOPMAaTHBEI HOpMaTHUBbI
HOPMAaTHBHBIM TIPaBOBbIM AaKTOM YCTAHOBJIEHbl HOPMATHBEI (HMHAHCOBBIX  3aTpaT | (MHAHCOBBLIX 3aTpar
(MHAaHCOBBIX 3aTpaT Ha OKa3aHWe MYHHUMIATBHBIX YCIIYT, Ha OKa3aHHe | Ha OKa3aHHe
e ITHHHI] MYHHLMITATbHBIX MYHULMNATBHBIX
Y - ofmee KONMYECTBO MyHHUMNAIBHBIX YCIYT B TepeuHe yeayr ycayr
I'PBC, enunuig
Jlons Gro/ukeTHBIX pacXolOB Ha (MHAHCOBOE obecreueHHe PekBu3uTHI
OKa3aHHMS MYHMLMNAIBHBIMU OIOIKETHHIMH M aBTOHOMHBIMH HOPMAaTHBHOTO
YYPEKIECHHAMH  MYHHMUMNAJBHBIX  YCIYT, PacCYHTAHHBIX MPaBOBOrO aKTa,
MCXOZIA U3 HOPMAaTUBOB (DMHAHCOBBIX 3aTpaT, YCTaHABIIMBAIOIIETO
410 | P=(C/S)x100% HOpAA0K
OmpeieNIeHHs
C - cymma OlODKeTHBIX pacxoJOB Ha (DMHAHCOBOE HOPMATHBOB
obecrieyeHHe OKazaHWs OMKETHBIMA M aBTOHOMHBIMH (UHaHCOBBIX  3aTpar
YYPEXKICHHAMH ~ MYHHUMNAIBHBIX  YCJIYT, —PacCUMTAHHBIX Ha OKa3aHHe
MCXOJIs M3 HOPMAaTHBOB (PUHAHCOBBIX 3aTpaT, pyo.iei MYHUIMIIATBHBIX




CcplIKa B

PexBusuThI
Ne HHPOPMAITHOHHO-
3HavyeHne IToarBepskaawmue HOPMATHBHOI'0
NoKa3a IToxa3zarenn TeJEKOMMYHHKAI]
noKasareJs NOKYMEHTBI NIPaBOBOI0 aKTa p
Teas HOHHO¥ ceTH
(unoe)
«HTepHeTY
1 2 3 4 - 6
S - obmas cymMma OFOKETHBIX PacXof0B Ha (PUHAHCOBOE ycnyr
ofecrieyueHHe OKa3aHUS OIOJDKETHBIMA W aBTOHOMHBIMH
YYpeXACHUIMH MyHHLMNIAIbHBIX YCIyT, pyoei
Jlons MyHULIMMAIBHBIX YYPEXKAECHHUH, B KOTOPBIX COOTHOILEHHE PacuerHas Tabnuua K
cpenHeit 3apaboTHOM IUIaThl PyKOBOAUTENEH MyHHLUMIAIBHBIX nokazaremo 4.11 «Jlons
yYpeKIECHHH U UX 3aMecTUTeNel K cpefiHel 3apaboTHOM miaTe MYHHMLMNAIbHBIX
pabOTHUKOB YUpEIeHUi MpeBBIILIAET 5 pas, yupexxaeHUH, B KOTOPbIX
P=(R/U)*100% COOTHOIIEHHE CpeaHel
R - KOMMYeCTBO MYyHULMNANBHBIX YUPEKIACHUH, B KOTOPBIX 3apaboTHOI TIaThl
41] | CooTHOWEHME cpenHer 3apabOTHOM IUIaThl PYKOBOAHMTEINEH PYKOBOAUTENEH < <
’ YUPEXIEHHH W UX 3aMecTUTeNel K cpeHel 3apaboTHOM miaTe MYHHULMITATBHBIX
pabOTHHKOB YUPEXICHHH MPEBHILIAET 5 pas, €AMHHIL yuYpexaeHuid M HX
U - obliee KOTMYeCTBO MyHHULIMIATBHBIX YUPEKICHHH, €IUHHL] 3aMecTUTeNel K CpetHer
3apaboTHOI iare
pabOTHUKOB
YUYPEXAECHHUHA NPEBbIILIAECT
5 pazy
Hons MYHUUHMNATbHBIX — YYPEXKACHHH, pPa3MECTUBLIMX PacyerHass Tabnuua K
vMHpOpMaLMIO O IUTaHAX M pe3yNbTaraX J[eATelbHOCTH B nokazaremo 5.1 «Jlons
HHD)OPMALIMOHHO-TEIEKOMMYHHUKALHOHHOH ceTH «HMHTepHeT MYHHLMTATbHBIX
5.1 (B cootBeTcTBHHM C TpeOOBAHMUSAMHU TpHKa3a MuHHCTepCTBA YUpEeX/IeHHI, X X
¢unanco Poccuitckoit @enepaunu ot 21 mrond 2011 roga Ne Pa3MECTHBILHX
861), P=(R/U)x100% MHOOPMALIUIO O IUIaHAX
H pesyibTaTax
R - cpemHee KOJMYECTBO MyHHUMIAIBHBIX Y4YPExKACHHA, ACATCIBEHOCTH B
HH(OpMaLIHOHHO-
pa3MecTHBLIMX HH(OpMALMIO O IUIaHaX M pe3ysibTarax
. TeJIeKOMMYHUKALIMOHHO
JIeATENTLHOCTH B HH(OPMALIMOHHO-TENEKOMMYHHUKALMOHHOM i cetn «Murepuer» (B
cetn «MHrepHer», N0 BceM pasjenam  MHpOpMALKH, COOTBETCTEHH c




Ccplika B

PexBH3HTDHI
Ne 3 HH(}pOpMAIHOHHO-
HaYyeHHe IlonTBepxnawmue HOPMATHBHOTO
[oKasa IToxazaTesnn TeJIEKOMMYHHKAI
MOKa3aTe/s JOKYMEHTBI NpPaBOBOro aKTa "
TeJIs HOHHOH CeTH
(uHOE)
«MHTepHET?
1 2 3 4 <] 6
OMpefieiieMOe B  COOTBETCTBHM C IPHIOXKEHHEM 6 K TpeOOBaHUAMH TpHKa3a
HacTosined MeTonuke, eqHHHLI, Munncrepersa
¢unancoB  Poccuiickoi
@enepauuu ot 21 mons
U - ob1ee KOIMYECTBO MyHHLUMNATBHBIX yUPeskKIEHHH, €IHHHLL 2011 roma Ne 86H)»
Hzyuenue MHEHHS HaceJeHus 0  JIeSTeNnbHOCTH Ccpuka Ha
MYHHMLMIATBHBIX YYPEXKAEHAH 0 OKA3aHHIO MyHHLMMAILHBIX pe3ynbTathl
YCIIYT H pa3MeILEHHe ero pe3yIbTaToB Ha O(HIIHATBHOM CalTe M3YY4eHHUs  MHEHHS
MO «Topon I'maso» um (wm) riaBHOrO pacnopsauTens B HaceNeHHs 0
MH(OPMaLMOHHO-TEIEKOMMYHHKALIHOHHOM ceth «MHTepHeT», NeATeNbHOCTH
P=(N/U)x100% MYHHLUMIATBHBIX
52 | N - KO/IMYECTBO MYHHLMNATbHBIX YYDEKICHHH, B KOTODBIX = < YUpEKIeHHiA 1o
NPOBOMIMIIOCE M3YYEHHE MHEHHMS HacelleHHs O KayecTBe OKa3aHHIO
OKa3bIBAEMbIX MyHHULMNIATBHBIX YCIIYT, SHHHMII, MYHHLHITATBHBIX
ycayr
U - ofmee KOJMYECTBO  MYyHHUMNAIBHBIX YUPEXKAEHHIH,
CIHUHHUILL
Pa3melienye yTBepkIEHHOrO NOpAaKa OLEHKH MOTPEOHOCTH B PexBusutsi Ccbuika Ha
MYHHULHMINAIBHBIX YCIyraX, OKa3bIBaeMbIX MYHHLHMIAIbHBIMH HOPMaTHBHOTO HOPMAaTUBHBIH
YYPEeKIACHHAMH, Ha opuLmanbHOM caiite MO «Topon I'nazos» NIPaBOBOTO aKTa, | IpaBoOBOH aKT,
M (WIM) TIJIaBHOTO pacriopsiauTens B  MH(POPMALHOHHO- YTBEPKIAIOLIETO YTBEPXKAAROLIHH
53 TEJIEKOMMYHHKALMOHHOM ceTH «HTepHeT» % TNOPAIOK OLIEHKH | MOPAIOK OLIEHKH
_ B ciayyae pasMemeHMs YTBEpKAEHHOTO MOPSAKA OLEHKH noTpebHOCTH B | NOTpeOHOCTH B
MOTPEOHOCTH B MYHMLMIANBHBIX YCIYrax, OKa3bIBaeMbIX MYHHLIMITATBHBIX MYHHLMNATBHBIX
MYHULIHNIAJIBHBIMHA  YUPEXKACHUSIMH, Ha O%EE:E.:U:OZ caiire ycayrax, yciyrax,
MO «l'opon I'masoB» W (WiM) r7aBHOrO pacmopsauTens B OKa3bIBaeMbIX OKa3bIBaEMBbIX
::@OﬁZm::OEIO..‘HO.:G_AOZZV\ES%NESOI:O—M CETH AASIHO—u:mva - MYHHLUIIAJIbBHBIMHA MYHHIIHIIaJIbHBIMHA




CcbliIKa B

PexBH3uTHI
Ne HH(OpPMAIHOHHO-
3HavyeHnne IMoaTBepxnawmue HOPMATHBHOI0
noKa3za Iloka3zarenu TeJIeKOMMY HHK AL
MoKa3aTeJs AOKYMEHTBI MPaBOBOI0 aKTa c
TeJs HOHHOM CeTH
(uHOE)
«MuTepueT»
1 2 3 4 S 6
1, YUpeKACHHAMHU YUPEXICHUAMH
B Cllydae Hepa3MelleHHs MOps/Ka OLEHKH MOTPeOHOCTH B
MYHHLIMITAIBHBIX YCITyraX, OKa3bIBaEMbIX MYHHLHMIIAIbHBIMH
yYpeXIEHHAMH, Ha  OQHMUHAIBHOM  caiiTeé  IJIaBHOTO
pacnopsauTesns B HH(OPMALMOHHO-TEIEKOMMYHHKALHOHHOH
cetH «MHTepre» —0
[IpoBeneHHe HE3aBUCHMOH OLIEHKH COOTBETCTBHA KayecTBa PesynbTathl Ccplka Ha
(akTHYeCKH ~ OKa3bIBAGMBIX  MYyHHLMNAIBHBIX  YCIYT MpOBEACHUS pe3yJsbTaThl
yTBEpXKIEHHBIM TpeOOBaHUAM K KayecTBy (CTaHaapram HE3aBHUCUMOH  OLIEHKH TPOBECHHUS
KayecTBa) MYHHMLMIATBHBIX YCIYT M  pa3MeLIeHHEe €€ COOTBETCTBUS KauyecTBa HEe3aBUCHMOH
pe3ynbTaToB Ha opuunaisHoM caidte MO «['opox I'mazos» u dakTHUECKH OLICHKH
(MM) [IABHOTO — PacTOpsAHTENs B HH(OPMALMOHHO- OKa3bIBaeMBIX COOTBETCTBHS
TEJIEKOMMYHHMKALIMOHHOH ceTH «MHTepHeT MYHHLHMMAIBHBIX YCITyT KayecTBa
B ciyyae pasmemenns Ha o¢uimaisHoM caiite MO «["opon YTBEPIKICHHBIM bakTHyeckH
[nmazoB» W (WIM)  [JIaBHOrO  pacnopanureNns B TpeOOBaHUAM K OKa3bIBAEMBIX
HH(OPMALIHOHHO-TEIEKOMMYHHKALHOHHOH ceTH «MHTepHeT» Ka4ecTBY MYHULHMIATBHBIX
5.4 pe3yJbTaTOB HE3aBUCUMOM OLIEHKH COOTBETCTBHA KayecTBa MYHHLIMMAJIbHBIX YCITyT yciyr
(akTHueckH  OKa3blBaEMbIX ~ MYHMLMMNAIBHBIX  YCIYT, YTBEPKIEHHBIM
yTBEPKJICHHBIM TpPeOOBaHMAM K KauyecTBy (CTaHzapTaMm TpeboBaHUIM K
KayecTBa) MyHHLIMNAIBHBIX YCIYT,- |, Ka4ecTBy

B ClTyyae HepasMelleHus Ha oduumanbHoM caiite MO «["opon
[masoBy u  (WnM)  TIJIABHOrO  paclopagMIeNs B
HH()OPMALMOHHO-TENIEKOMMYHUKALIMOHHON ceTH «MHTepHET»
pe3yNbTaToB HE3aBHUCHMOW OLEHKH COOTBETCTBHA KauyecTBa
(daKTHYECKM ~ OKa3blBA€MbIX  MYHMLMIIAIBHBIX  YCIYT,
YTBEpXKACHHBIM TpeOOBaHMAM K KauecTBy (CTaHaapTam
Ka4yeCcTBa) MYHULIMIAJIBHBIX YCIYT, - 0

MYHULHIIAJIbHBIX
yeiyr




Cebuika B
PexBu3uto1
Ne HH(pOpMaNHOHHO-
3HaueHne IloaTBep:xaaromue HOPMATHBHOI0
NoKa3a IToxa3aTenn TeJIEKOMMYHHKAL
NoKa3aTe/d AOKYMEHTbI NPaBOBOI0 AKTA o
Tes HOHHOMH ceTH
(nnoe)
«MHTepHET?

1 2 3 4 5 6
Pasmemenne na opuumansheix caiitax MO «'opox ['nazos» u PexBusutsl Ccbinka
(w1M) rmaBHBIX  pacnopsauTenedi B MHGOPMALMOHHO- HOPMAaTUBHOTO Ha uHpopMaumio 0
TENEeKOMMYHHKAlMOHHOH ~ ceth  «MHTepHeT»  exeromno TNPaBOBOTO aKTa, | JOCTIKECHHH
HHOOpPMALMM O  JOCTHXKEHHH  leJIeBBIX  MOKa3arelei YTBEPXKIAIOLIETO LieIeBBIX
(MHAMKATOPOB) MYHHMUMIAIBHEIX TPOrpaMM  (OTAEBHBIX MYHHLMIAIBHYIO noKasaresnen
noanporpamm), P=(E/S)x100% nporpammy (MHIMKATOPOB)

3.5 E - konuuecTBO weneBbIX ToOKasarenell (MHAMKATOPOB) MYHHLUMATBHbBIX
MYHHIHMIAQIbHBIX  TIPOrpaMM  (OTZEMbHBIX — MOAMPOrpaMM), nporpamm
MHQOpMallMs O BBIMOJIHEHHH KOTOPBIX pa3MelleHa Ha (oTaenbHBIX
odrumansHoM caiite MO «l'opon I'Ma3oB» ¥ (WiIH) raaBHOrO TIOANPOrpaMMm);
pacnopsaauTens B HHQOPMALHOHHO-TEIEKOMMYHHKALMOHHOM CChUIKA Ha
cety «MHTEpHETY, enuHMIL, PEKBU3UTHI
S - obmee konMUECTBO NENEBBIX MOKa3aTesel (MHIMKATOPOB) HOPMAaTHBHOT'O
MYHHIHMIAIbHBIX  IPOrpaMM  (OTZAENBHBIX  MOATPOrpamMMm), NPaBOBOTO aKTa,
OTHOCSIMXCS K OTYETHOMY T[Ty, €HHHII YTBEPKAIOLIET0O

MYHHLUTIATEHYIO
nporpammy
HavanbpHuk ynpapieHus GHHAHCOB
AnmuHucTpanuyu ropona 'mazosa W.B. Iletpos
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